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2/7/2019

Google Chrome

Cache Clearing

1. Click on Vertical Ellipses in top right corner of browser.
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2. Click on Settings in the drop-down.
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New tab Ctrl+T
New window Ctrl+N

New incognito window  Ctrl+Shift+N

History >
€ Downloads Ctrl+)

Bookmarks >
£

Zoom - 100% + oo

Print... Ctrl+P

Cast...
Find... Ctrl+F

More tools 4
dit Cut Copy Paste

S Settings
Help >

Exit

A Thwnn TG T 1 ||

3. This will open your Settings Screen.
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4. Scroll down till you find Advanced.

Advanced v

5. Click Advanced.

6. The last option in the Privacy and Security box is Clear browsing data.

Click the arrow to the right. \

Clear browsing data \ ,

Clear history, cookies, cache, and more

7. Let it run. This may take a while.

8. Close and re-open your browser.

9. Your cache is clean!
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Update Google Chrome

1. Click on verticle ellipses in top right corner.

2. Choose Help.
Choose About Google Chrome.
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4. Google Chrome will open a Settings window and will AUTOMATICALLY update.
5. It may give you a message as mine has done here.

About Chrome

@ Google Chrome

Mearly up to date! Relaunch Google Chrome to finish updating.

Relaunch
Version 72.0.3626.81 (Official Build) (32-bit)
Get help with Chrome 4
Report an issue 4

Google Chrome
Copyright 2019 Google Inc. All rights reserved.

Google Chrome is made possible by the Chromium open source project and other open source software,

Google Chrome Terms of Service

6. Follow any instructions unit Chrome tells you that it is up to date.
7. Your browser is up to date!
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Mozilla Firefox

Clear cache

1. Click on the 3 horizontal bars at the top right corner of the browser.

[\
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2. Choose Options from the drop-down.

7| Page

© w m @ =

e Sign in to Sync

© Content Blocking Standard
a New Window Ctrl+N
©3 New Private Window Ctrl+Shift+P

a Restore Previous Session
Zoom - 100% + g’

Edit X O @

[N\ Library >
2 hdd-ons Ctrl+Shift+A
'ﬂ' Options
,/ Customize...
Open File... Ctrl+0O
Save Page As... ctrl+s [
r é Print...
) Q Findin This Page... Ctrl+F
ol Moaore >
Web Developer >
@ Help >
O Exit Ctrl+Shift+Q




How To Clear Your Browser Cache and Update
the Browser

Ver. 1.1

2/7/2019

3. This will open the Firefox preferences page.

4. Click Privacy & Security on the left side of the screen.

'I} General
‘m Home

Search

n Privacy & Security

s Firefox Account

M Extensions & Themes

@  Firefox Support
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5. Under Cookies and Site Data click Clear Data.

Cookies and Site Data

Your stored cookies, site data and cache are currently using 37.7 MB of Clear Data...

disk space. Learn mare
Manage Data...

Delete cookies and site data when Firefox is closed Manage Permissions...

Wait for this to process, it may take a while.
Close browser.

Reopen.

0 o N o

Your browser is clean!
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Update Mozilla Firefox

1. Click the 3 horizontal bars in the top right corner of the browser.
2. Click Help.
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3. Click About Firefox.
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4. Firefox will launch a window that automatically updates the browser.
5. It may ask for your assistance as mine has done.

About Mozilla Firefoa _

e

Firefox Quantum

64.0.2 (32-bit) What's new

Bestart to update Firefox

Firefox is designed by Mogzilla, a global community working
together to keep the Web open, public and accessible to all.

Want to help? Make a donation or get invoheed!

Licensing Information End-User Rights Privacy Policy

6. Follow Firefox’s instructions.

7. Your
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Microsoft Edge

Clearing the cache

1. Click on the elli&inthe top right corner.

» The Icicles of Misotsuchi
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2. Choose Settings from the drop-down.
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3. This will open a side-bar.

4. Choose Clear browsing data.

Search or enter web add¥ess

Settings

Choose a theme

| Light

Open Microsoft Edge with

¢ Personalize = Top Stories

| Start page

Open new tabs with

| Top sites and suggested content

Favorites bar

re are these one-hit=Wond e} rurmrT.
ers now? ,

: Clegr browsing data

Choose what to clear

Fayettevil|
Account

cmfarris@uark.edu

@ o

Import favorites and other info

Import from another browser

\ ), Syncyour favorites, reading list, top sites, and other
settings across your Windows devices

5. Wait for the process to complete.
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6. Close and reopen your browser.

7. Your browser cache is clean!

Updating the browser

1. Microsoft Edge updates are taken care of as part on the regular Microsoft Windows
Update.

2. If you are having difficulty with Microsoft Edge as a browser, please contact your local
IT support.
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