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1. Open a browser. 

2. Navigate to https://help.uark.edu/CherwellPortal/ITHelpPortal. 

3. You should see the following screen: 

 

  

https://help.uark.edu/CherwellPortal/ITHelpPortal
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4. Select Click to login. 

’ 

5. Login with user credentials. (Affiliate User Name and Password Required.) 
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6. Choose Create a Ticket. 
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7. Fill in the required form. 

8. Select Submit. 

 

  

If this box is empty 
please enter: 
UDEV, UPTE and 
223. 

If populated, leave 
alone. 

Remember to specify your Campus! 
Last Step! 
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9. Capture the system message for your records. (The Incident ID is how the IT 

department will track your issue. All correspondence will use this ID.) 

 

10. Use My Items to view your open tickets. 
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11. If you have questions or concerns. The IT Help Desk can be reached at:  

 


